
Lance J.M. Steinhart, P.C.

Attorney At Law

1720 Windward Concourse

Suite 115

Alpharetta, Georgia 30005

Also Admitted in New York

and Macdand

Telephone: (770) 232-9200

Facsimile: (770) 232-9208

October 31, 2008

VIA OVERNIGHT DELIVERY

Mr. Charles Terreni

Chief Clerk of the Commission

South Carolina Public Service Commission

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

(803) 896-5100

3oo -3/<5- c.,

Re: Dialtone & More, Inc.

Dear Mr. Terreni:

Pursuant to Order dated October 15, 2008 in Docket No. 2008-215-C, enclosed please find for filing an original

and twenty-five (25) copies of the company's Petition for Reconsideration to Reinstate Its Certificate of Public

Convenience and Necessity.

This Petition for Reconsideration is being filed regarding the Petition of the Office of Regulatory Staff for

Commission to Order a Rule to Show Cause as to Why the Certificates of Public Convenience and Necessity for

Certain Providers of Telecommunications Services Should Not Be Revoked for Failure to File Annual Reports.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-addressed, postage

prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not hesitate to contact

me. Thank you.

Respectfully_mitted,

Lan/f)<jVl. Steinhart

A_fney for Dialtone & More, Inc.
L

cc:

Lessie Hammonds - ORS via e-mail: lhammon@regstaff.sc.gov

Jim McDaniel - ORS via e-mail jmcdanie@regstaff.sc.gov

Scott Elliott via e-mail: selliott@elliottlaw.us

Jackie Livingston via e-maih jlivingston@elliottlaw.us

Nanette S. Edwards via e-maih nsedwar@re,_staff.sc.gov.



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF SOUTH CAROLINA

IN RE: Petition of the Office of )

Regulatory Staff for Commission )

to Order a Rule to Show Cause as )

to Why the Certificates of Public )
Convenience and Necessity for )

Certain Providers of )

Telecommunications Services )

Should Not Be Revoked for Failure )

to File Annual Reports )

Docket No. 2008-215-C

PETITION FOR RECONSIDERATION TO REINSTATE ITS

CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY

Dialtone & More, Inc. ("Dialtone") respectfully requests the Public Service Commission

of South Carolina (the "Commission") reconsider its decision to revoke and cancel Dialtone's

Certificate of Public Convenience and Necessity.

After a hearing held on the Petition of the Office of Regulatory Staff ("ORS") dated May

21, 2008, the Commission, by Order dated October 15, 2008, in docket 2008-215-C, found and

concluded that Dialtone & More, Inc. had not complied with filing its Annual Report and was

subject to revocation and cancellation.

Dialtone has now complied with all filing requirements imposed by the Commission. See

Exhibit A which is attached hereto, which contain copies of Dialtone's USF, Annual Report,

Authorized Utility Representative, Gross Receipts and Monthly Service Quality Reports.



Dialtonehasrecentlyhiredtwo peopleto helpwith ongoingregulatorycompliance,andis

confident that future required filings with the Commissionwill be timely made. Dialtone

recognizesthe importance of such filings, and apologizes to the Commission for any

inconveniencecausedby includingDialtonein thisproceeding.

For the foregoing reasons,Dialtone respectfully requeststhat the Commissiongrant its

Petition for Reconsiderationto Reinstateits Certificate of Public Convenienceand Necessity

underDocketNo. 2005-123-Cfor compliancewith S.C.CodeAnn. § 58-9-370(A)(Supp.2007)

andwith theCommission'sRulesandRegulations.

Its Attorneys

Respectfullysubmittedthis_ _ay of __008.

By:
Lance_Steinhart, Esq.

LanCe J.M. Steinhart, P.C.
172(0 Windward Concourse, Suite 115

Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)

lsteinhart@telecomcounsel.com (E-mail)

and

Scott Elliott, Esq.

Elliott & Elliott, P.A.

721 Olive Street

Columbia, SC 29205

(803) 771-0555 (Phone)

(803) 771-8010 (Fax)
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF SOUTH CAROLINA

IN RE: Petition of the Office of )

Regulatory Staff for Commission )

to Order a Rule to Show Cause as )

to Why the Certificates of Public )

Convenience and Necessity for )

Certain Providers of )

Telecommunications Services )

Should Not Be Revoked for Failure )

to File Annual Reports )

CERTIFICATE OF SERVICE

This is to certify that I, Angela Janssen, a legal assistant with the law finn of Lance J.M.

Steinhart, P.C., have this day caused to be served upon the person(s) named below the Petition

for Reconsideration to Reinstate Its Certificate of Public Convenience and Necessity in the

foregoing matter by placing the original Petition with attachments via overnight federal express

delivery, Tracking No. 7911 7918 1761 for receipt on November 3, 2008 to Charles Terreni, Chief
Clerk of the Commission, South Carolina Public Service Commission.

Also, this is to certify that the below has been served via e-mail on October 31, 2008 to:

Lessie Hammonds

Office of Regulatory Staff

lhammon_regstaf£ sc.gov

Jim McDaniel

Office of Regulatory Staff

jmcdanie(&,regstaff.sc.gov

Nanette S. Edwards

Office of Regulatory Staff

nsedw ar@regstaff, sc.,eo v

Charles Terreni

South Carolina Public Service Commission

charles.terreni@psc.sc.gov

Jocelyn Boyd

South Carolina Public Service Commission

Jocelyn.boyd@psc.sc.gov

Daphne Duke

South Carolina Public Service Commission

daphne.duke@psc.sc.gov

Scott Elliott

Elliott & Elliott, P.A.

selliott@elliottlaw, us

Jackie Livingston

Elliott & Elliott, P.A.

jlivingston@elliottlaw.us

Dated at Alpharetta, Georgia this 31st day of October, 2008.///

An/_A_ Jat_sen //
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Company Information

Identification and Contact Information

i

Federal ID No.

Check/Date: [ ] Sole Proprietorship [ "] Partnership

NameefCempany: ]_)iQ\_"_ _ _'4_Cd__, I_(_

Doing Business As: _'_ I

Street Address: _.\"_ _l_c_ "-_C) , _"C "_"_

City: _(" _ _.%'t_ State:

City: __ t_ h*_j"_ _r_ state: 1"_

Telephone Number: _ _'F3-_:_

[_J, Cerporatien

Zip: ,_ _:_'_)

zip: 2_'a

Type of Business

[[ ] CLEC (Cempetitive Local Exchange Carrier)

[_ ILEC

]lxc

]

(Incumbent Local Exchange Carrier)

(Interexchange Carrier)

(Carriers Carrier)

Contact (for purposes of this report)

r

[Contact Name: _"J"l_ _9_FS--

StreetAddress:_.t_'7t tqtO't-zO _ 707

City: _-f'l, t (_"_ State: "_

Telephone Number: (___)__'_ _h"/"/-8_?

zip: ,"$8f56_

E-mail: Y_G__=L_.'_'Z3 _ pC't'{::_L,"(&'¢,P_.



Company Officers

Title of OEJcer

President

Vice-President

Secretary

Treasurer

Gen. Manager or Supt.

Name of Person ,Holding Office

_0z_ge_l LoqLG._(_-
w

C_rt3 kLO_L-_cc_

Contact Information (If different from above)

Contact Name: ._C4JC_8 ___z.-S(_---_"C__

Title:

Street Address:

City: State:

Telephone Number:. ( ) E-mail:

Zip:

3



LOCAL EXCHANGE CARRIER ANNUAL REPORT

Schedule #1- South Carolina Operating Revenue & Expenses

Year Ending December 31, 2007 or Fiscal Year Ending

- Operatin.q Revenues:

Local Network Service Revenues

Network Access Service Revenues

combined

Long Distarce Revenues

Miscellaneous Revenues ._ .

Uncollectible Revenues

Total Revenues

OperatJn ,q Expenses:

Plant Specific Expenses

Plant Nonspecific Expenses

Customer Operations Expenses

Corporate Operations Expenses

Operating Taxes other than Income

Operating Investment Tax Credits-Net

Operating Taxes-income-Current-Federal

Operating Taxes-lncome-Cu rtent-State

Operating Taxes-Defen-ed Income-Net

Tota!, Operations Expenses

Net Income from Operations

Interest Income

Nonoperating Income and Expenses

Fixed Charges-(Other Than Interest on Debt)

Interest Expense on Funded Debt

Non-regulated Net Income .....

Extraordinary Items

Net Income

/
f

l

Intrastate

t
/
I
/

/
! ,,

l ,,,

i

i

!! ,

I{ ........

iI



Schedute #7- South Carolina Local Access Lines

Total Business

Total Residence

Total Lifeline Access Lines

Total Access Lines

Total Number of Customers

Total Wholesale Customers

Total Wholesale DSL Customers

0

3t_o

_qq

B"I _-/

0

0
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Schedule #8 - Other Information

List any kind of investments your Company had, at the close of the business year,

outside of plant and equipment devoted to telephone and miscellaneous operations.

Give full description of each investment:

Give the name of the Companies furnishing long distance service

to your Company during the reporting year: (Provide underlying carriers.)
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ANNUAL INFORMATION ON SOUTH CAROLINA OPERATIONS

SCHEDULE 9: 1NTEREXCHANGE COMPANIES AND ALTERNATIVE OPERATOR
SERVICE PROVIDERS

COMPANY NAME

ADDRESS

 t rr Cv-, (9o
CITY, ST'ATE, ZIP CODE

SOUTH CAROLINA OPERATING RE_

DECEMBER 31, 2007 OR FISCAL YEA

SOUTH CAROLINA OPERATING EX[

DECEMBER 3.L 2007 OR FISCAL YEA

3. RATE BASE INVESTMENT IN SOUTH

ENDING DECEMBER 31, 2007 OR FISCAL YEAR:

Gross Plant in located or allocated to South Carolina operations

FEDERAL ID #

C_ I

PHONE NUMBER

FAX NUMBER

'ENUES FOR T_E 12 MONTHSENDING
C5

ENSES FOR THE 12 MONTHS ENDING

v_s _Z_

CAROLINA OPERATIONS FOR THE 12 MONTHS

CV_rIP located i.n or allocated to South Carolina operations $

Land located in or allocated to South Carolina operations

Accumulated Depreciation of South Carolina Plant

Net Rate Base located in or allocated

($

_o South Carolina operations$ .....
t

PARENT'S CAPITAL STRUCTIYRE FC R THE 12 MONTHS ENDING

DECEMBER 3 l, 2007 OR FISCAL YEA R:

LONG TERM DEBT $ /(f_.

EQUITY $

PARENT'S AVERAGE RATE OF INTEREST ON LONG TERM DEBT %o

6. CONTACT PERSON FOR ALL FINANCIAL INQUIRES AND REPORTING:

NAME i'ZJc---i
ADDRESS IF DIFFERENT FROM COMPANY --'---"

TELEPHONENUMBER _-?-7_'7--g_C_ CCt _ "Z_

i
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ANNUAL INFORMATION ON SOUTH CAROLINA OPERATIONS

FOR INTEREXCHANG E COMPANIES AND AOS'

ALL DETAILS ON THE ALLOCATION METHOD USED TO DETERMINE THE AMOUN'I
OF EXPENSES ALLOCATED TO SOUTH CAROLINA OPERATIONS AS WELL AS

METHOD OF ALLOCATION OF COMPANY'S RATE BASE INVESTMENT (SEE #3

ABOVE)(USE BACK IF NEEDED).

'_A_IEOVOVv_R_C, mNC,_OR_

['ITLE

(PRINT OR TYPE) _O.C__e._t LC_;_Lt-_ _--O"_,.,

t7



Affidavit

State of Tennessee

County of Shelby

I, Kevin Brian Cox of the

Dialtone & More Company

hereby certify that the foregoing Annual Report was prepared by me or under my

supervision, that I have examined it, and that the items herein reported on the basis

I of my,_nowledge are correcBy shown.

......... Signature

Subscribed and sworn to before me this _ t _;'_ . day; of

/). ,.,/
- x Notary Rublic

[ /
Commission Expi[e.;_ _ _ Y C 0 _ _ I S S I 0 N F _ p !_ _

0,B/,,20,,1Z ,

c..'¢''r"_, 209"1" _ "" ".<- "_

.. • -_/6- "._._

=--/

"-,,_/__:_,,,,,,,_
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Dial']

Bal_
As of Dt

ASSETS

Current Assets

Checking/Savin£
First Citizens

Total CheckinglS

Totat Current Assel

TOTAL ASSETS

LIABILITIES & EQU_T_

Liabilities

Current Liabiliti_

Accounts Pay
Accounts F

Total Accounl

Other Current

LiP BLC M;

Torsi Other C_

Total Current Li_

Total Liabilities

Equity

Net Income

Total Equi_

TOTAL LIABILiTiES &

"one & More

=rice Sheet
;comber 31, 2007

Dec 31, 67

129,911.36

129,911.36

129,_11.38

I_9,911.36

hie

'ayabte

s Payable

Liabilities

magement LLC

trrent Liabilities

biIif_s

_QUtTY

15,252.25

15,252.25

45,590.00

45,590.00

60,842.25

60,842,25

69,069.11

69,089.11

129,911,36

P_gel



DiaiTone & More
I

PrOfit & Loss

January thr _ugh December 2007

Ordinary Income/Expense
income

Sales

Total income

Cost of Goods Sold

refund

Telecommunication

Equipm¢-nt

ILEC Wholesale

Longdistance
Telecom Software

Tetecomm unication -

Toter Tef_communicatio;

Total COGS

Gross Profit

Expense

Advertisi ng
Rack Cards

Adver=dsing - Other

Total Advertising

Bank Service Charges
call center

Commissions

electricity

independent Contractor

agent

Independer_t Contract

Total Independent Contr_

Loan

SC TxLink

Total Loan

LOC

Office Supplies
Reh_burs_ment

Office Supplies - Othe

Total Office Supplies

Printing and Reproductic
Professional Fees

Legal Fees

Professiona| Fees - Ot

Total Professional Fees

Rent

Telephone

Travel & Ent

Travel

Reinbursement

Total Travel

Total Travel & Ent

Total Expense

Net Ordinary Income

Net income

)ther

,r - Other

ctor

_r

Jan-Dec 07

2,235,630.45

2,235,630.45

154.44

800.00

!3,393.40

45,_05.62

15,252.25

!,775,008.84

t,849,970.31

1,850,12425

365,505.70

459.25

3,355.87

3,814.92

1,842.00

9,336.68

9,350.00

3,640.24

92,637.27

98,857.37

!91_394.64

15,929.00

15,929.00

8,500.00

149.84

156.36

308.20

41,238.81

6,757.50
4,522.63

1t,280.13

!6,387.50
500.00

898.47

898.47

898.47

316,436.59

69,069.11

69,069.11

Pe_e t



SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

COMPANY NAME

QUARTER / YEAR ,

Month: 1

Number of Customer Access Line,,

Trouble Repol_ / Access Line (%

Customer Out of Service Clearing _imes (%)

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled (%)

Comments / Explanations:

_,; ¢,_-t-e_e-._- ptor'_, 1t0¢_.

• t "ZOO2

_(?÷.
_i q-I cls--I _S"?

1"7- ...i _o !'7,

bgl_u bgbcr I tlva,

qq% qq3______ qq%

i
i

Person Maldng Report / Contact InTormafion: ,,,,_¢tc_r'_ I LO.._t,_



2008 South Carolina Univer

Year

DIALTON

Nm

d Service Fund Contribution Worksheet

_nding 12/31/2007

'_AND MORE, INC

e of Company

Form must be

South Car,

Universal
1441

Col

Office of Regulatory Staff

dnistrator

Street, Suite 300

SC 29201

to:

For ORS Use Only 1

USF FORM ]

Entered: ]



AUTHORIZED UTILITY REPRESENTATIVE FORM

TYPE: [ ]IXC [ ]CLEC

CERTIFICATED t

DIALTONE AND MORE, INC
Company Name

Dba/fka Anflles Communication Solutions

Mailing Address:

Arlin.qton, TN 38002
City, State, Zip Code

1121 Highway 70, Suite 202

1121 Hi.qhway70, Suite

[ X ] ILEC [ ] Water [ ] Sewer

:OMPANY INFORMATION

Telephone #: 877-277-8899 Ext 1120

2O2

Business Location

Arlin.qton, TN 38002
City, State, Zip Code

County: Shelby

REGISTEREE

Registered Agent: TCS Corporate Servic_

Mailing Address: 2 Office Park Court Suite 103

Columbia; SC_

City, State, Zip Code

AGENT INFORMATION

_,Inc.

Pursuant to the Commission's rules arid regulations, print or type company contact
for the following areas:

A. Regulatory Officer: Rachel Laquitara_

B,

877-277-8899 Ext 1120 / 901-328-5608i / rlaquitara@prepaidworx.com

Telephone Number / Facsimile Number / E-mail Address
i

Customer Complaints: Racheli Laquitara
t

877-277-8899 Ext 1120/g01-328-5608 J / rlaquitara@prepaJdworx.com

Telephone Number / Facsimile Number / E-mail Address

pg:, +lof 2

C. Enaineerina Operations Chris Melton



a.

E,

F,

901-3134001/ 877-328-2271 / cmelton@prepaidworx.com
Telephone Number / Facsimile Number ! E-mail Address

Test and Repair: Chris Melton

901-313-4001 1877-329-2271 I cmelton_prepaidworx,com
Telephone Number / Facsimile Number / E-mail Address

Emergencies: Chris Tonn
(During Non-OfficeHours)

877-277-8899 Exr 1128/877-329-227 / ctonn@prepaidworx,com
Telephone Number / Facsimile Number / E-mail Address

Financial: Rachel Laquitara

877-277-8899 Ext 1120 / 901-328-5608 t rlaquitara@prepaidworx.com

'Telephone Number 1Facsimile Number 1E-mailAddress

G, Customer Contact (Toll Free)

Rachel Laquitara

877-264-5375

This form was completed by

Title: Re.qulatory ! Finance Manaqeri

7 S_ature

Date: 9115/08

RETURN COMPLETED FORM TO: Public Service Commission of SC
Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211

And

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900
Columbia, South Carolina 29201

(Rev. PSC05)

P_ 2 of 2



i
SOUTH CAROLINA PUBMC SERVICE COMMISSION

_and

SOUTH CAROLINA OFFIGE OF REGULATORY STAFF

GROSS RECEIPTS FOR THE TWELVE_ (12) MONTHS ENDING JUNE 30, 2008
(Please correct preprin_ed information as required)

DIALTONE AND MORE, INC
Company Name (as shown on Certificate) FEIN

List d/b/a and/or f/Ida aliases |

11121 HIGHWAY 70, SUITE 202 ARLINGTON TN 38002
Address
RACHEL LAQUITARA

Regulatory Contact

City ! State Zip Code
1-877-277-889_ EXT 1120 RLAQUITARA@PREPAIDWORX.COM

Area Cod$ & Phone Number E-Mail

INTRASTATE (_ROSS RECEIPTS

Revenues Derived Via South Carolina Operations

Water Revenues

Sewer Revenues

Electricity Revenues

Natural Gas Revenues

Railroad Revenues

Telecommunications Revenues:

ILEC (Local Exchange)

CLEC (Competitive Local Exchange)

IXC (Long Distance)

PSP (Payphone Service Provider)

Tot_ Revenues Derived Via South Carolina Operations

$ 0

0

0

0

0

"1¼ct, ie'Z .L,_6

Return completed form to:

MY [OHHIIIIOH
IIllIll

South Carolina Office of Regulatory Staff
Attention: Robert Sutherland

1401 Main Street, Suite 900
RnhJmhi_ ._R 2¢19N1

Notary Publj_ / i

My commission expires 1) PIffFI Seal

Here
= , '_OT.4- " =
% "" _ue _''_" ": E

c_' '#_?_'_,,&m}_'submission of this formTimely
satisfies the ..... Gross Receipts reporting
requirements of both the Public Service
Commission and Office of Regulatory Staff.

Preparer's Signature i Date

Affidavi t

State of "_ COunty of S_t b_

Personally appeared before me C__ ¢ _ ,'5 _ _ I who, being duly sworn, says that

helshe is the 1_'_£'¢_C.'t'_.,'- c_ .'SCt__; ofi. _){,O--,_.'_Z_¢'_,_ _k,d._ lfO(., (Company) and

that the foregoing statement, for the twelve (12) months ending June 30, 2008, is correctly taken from the

books and records of said Company, and is true to the best of his/her knowledge and belief.

Sworn to and.subscribed befor_me _ ,_,'3÷ i day of _&'_,_L._-_ 20 _.

Place


